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touch that clearly works

CLEANING SUCCESS

The personal

eting growth is a fair swap for
glamour.

In.June 2004, Ian Beach decided
he had had enough of making
moneyfwother;mphbyhnly—
ing them run successful clean-
ing firms.

“It's true that
where there’s muck
there’s brass. Our
overheads are low
and 70 per

of our costs are

wages.”

last company I worked for, for
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inthis Erow g

sively. But with a mortgage to
pay and so on, the usual things,
I kept waiting.

“It was only when I sold my
small shareholding in

schools, which so far at least

appear safe from the credit
erunch. He works with two
administrators.

He attributes the success of his
firm in great part to his insist-

think is the fact that people like

can get on the phone to me.”

popularly
abouthnmmy suchasthat

are all on the

perception
cleaning is all dismal drudgery,
he says: “I find it a fascinating
business. It is a very people-ori-
ented business. If you like people,
then you will enjoy it. We have
some wonderful staff, some real

todealmththem.thel\m
1t is that personal i

that they like. I think it goes
down well

“Theykncwthatl[someth.tns
needs sorting out quickly they
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